Dispatch a Ride for

Customers From
Your Service Drive

Provide Convenient Rides for Service
Customers With CDK Hailer

Hailer integrates ridesharing technology with your CDK DMS and 1 8% offer loaner vehicles*
CDK Service to help reduce transportation costs and improve the
overall customer experience. Through our integration with Uber and
O of dealers offer no
Lyft and the revolutionary Fortellis platform, you can dispatch rides (O customer transportation*

directly from your Service application to offer customers an easy and

cost-effective alternative to traditional temporary vehicle solutions. 1 9 % offer shuttle transportation*

Reduce Costs With Integrated
Ridesharing Technology

Provide a ride for customers from your CDK DMS

and CDK Service, and increase customer satisfaction,

©

repair order throughput and profitability

Open Hailer through your Service application —

no additional username and password required
Submit OEM warranty claims with ease

Automatically capture ride estimate costs and final
charges on the repair order

Choose maximum ride fares and distance limits for

OJOIOXO

rides to and from your dealership

For more information, contact a sales specialist at hailersales@cdk.com or call 833.620.2129 See It in Action
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