CDK GLOBAL

Fine-Tune
Your Phones

Unanswered Calls

Don't Lose Opportunities Because Calls to the
Destination Phone Number Are Being Missed
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LISTEN VERIFY DETERMINE

Are your tracked calls going Verify all phone extensions |s your phone system

to a working number? at your dealership are set physically able to handle
Listen to call recordings in up correctly. Mmultiple calls coming in
your Call Analytics tool to at the same time? If four
determine whether your lines are available and a
call tracking numbers are fifth customer calls, where

routed correctly to a live does that fifth call go?
ring-to number.

Know??

-@ Did You
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Call your store after hours to Use text or email to send vehicle
see how well your BDC/voicemail status updates to your customers.
process works and how quickly your This can alleviate call volume
customers can reach voicemail INncreases within the Service
or an agent. Department during peak hours.

CDK Global Has the Collaboration Solutions to Help

Separate You From Your Competition

LEARN MORE

CONNECTIONS THAT MOVE YOU
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https://www.cdkglobal.com/dealership-operations/communications
http://www.cdkglobal.com
https://facebook.com/cdkglobal
https://twitter.com/cdkglobal
https://www.linkedin.com/company/cdknorthamerica
https://youtube.com/cdkglobal

