
CDK SMS Messaging Terms 
 

1. SMS Messaging Program: By participating in the CDK Messaging program, you 
agree to receive SMS notifications from CDK Global, LLC. Messages may be delivered 
via SMS and include notifications and other communications related to services 
provided through the program. 
 
2. Message Frequency: Message frequency varies. 
 
3. Rates: Message and data rates may apply. 
 
4. Opt-Out: You may opt out of receiving SMS messages at any time by replying 
STOP to any message. After you send STOP, you will receive a confirmation message 
and will no longer receive SMS messages from the program, except as permitted by 
applicable law. 
 
5. Support: For assistance, reply HELP to any message. You may also contact 
support through the applicable support channels provided by CDK. 
 
6. Carrier Liability: Carriers are not liable for delayed or undelivered messages. 
 
7. Privacy: For information about how CDK collects, uses, and protects personal 
information, including information associated with SMS messaging, please review our 
Privacy Policy: https://www.cdkglobal.com/privacy-policy 
 
These SMS Messaging Terms were last updated on August 28, 2026. 

 


